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COMPANY DETAILS

Company name: Blamey and Saunders Hearing Pty Ltd



Key contact name: Peter Blamey

Job title of key contact: Executive Director/ Operations
Company website address: www.blameysaunders.com.au
Company address: 364 Albert St, East Melbourne VIC 3002

The company is Unlisted.

ABOUT THE COMPANY

Blamey Saunders hears has implemented a uniquely disruptive tele-Audiology business model that is
reducing the barriers to effective hearing aid use in Australia and has reduced the cost of a pair of
highest quality hearing aids from around $10,000 through conventional channels to about 1/3 or
less. The Company is 90% Australian owned and uses Australian technology. It has been in operation
since 2008 and is one of only a handful of Australian teleHealth companies that have progressed
beyond the proof of concept/grant funded stages to deliver products and services to consumers in a
sustainable profitable manner. The company is growing rapidly and has been profitable since a
major growth spurt in 2011. The owners of the company are Dr Elaine Saunders, a highly awarded
audiologist and business woman, and Prof Peter Blamey an ATSE Clunies Ross Medal winner and
hearing scientist. Blamey Saunders hears is the second company co-founded by this pair, the first
being Dynamic Hearing Pty Ltd, now owned by Cirrus Logic.

The company is addressing a large unmet need for hearing aids in Australia where over 4 million
people have significant hearing loss and only about 25% of them own hearing aids because of the
stigma, high price, and perceived inadequacy of conventional hearing aids. The direct economic
burden of hearing loss has been estimated at over $10 billion per year and will grow steeply as the
number of people over 60 years of age increases. These people need hearing aids to remain
connected to their families and society, to reduce the chance and delay the onset of dementia and
cognitive decline that is associated with untreated hearing loss. The owners characterise the
company as a “profit for purpose” company, and a sustainable company for social good.

The company’s low-cost, low-investment business model is highly scalable and provides a high
return on investment. It has particular advantages in remote locations of Australia and overseas.

KEY OR LEAD TECHNOLOGY

The company’s technology is a hearing aid system that can be purchased online and fitted by the
end user without requiring professional assistance, although the company also offers a full face-to-
face audiology service in Melbourne and interactive online audiological services via the internet.
There were three main technology advances, backed by science and clinical trials. The first was
development of an amplifier which is now used to improve the hearing of hundreds of thousands of
bionic ear patients, and to improve the clarity of millions of telephone calls every day. This “ADRO®”
amplifier was used in a clinical trial conducted by the CRC for Cochlear Implant and Hearing Aid
Innovation which showed that it performed better than state-of-the-art “compression” amplification
for speech perception in quiet and in noise and the sound quality of ADRO® was preferred by 75% of
the 44 Clinical trial participants. The second technology breakthrough was a hearing test that could
be performed at home without expensive equipment and provided the essential information to



customise the hearing aid to the hearing of the individual. The third technology breakthrough is an
Australian-manufactured device that allows end users to adjust their own hearing aids from any
Bluetooth® enabled device including smart phones. The self-fitted hearing aid system takes
audiology out of the clinic and into the real world.

Category

Devices: Audiology

Point of development of key or lead technology

Product on the market

OPPORTUNITIES SOUGHT

Blamey Saunders hears seeks partnerships with health funding agencies, private audiologists, and
retail outlets for hearing aids in Australia, New Zealand, and other countries. We are particularly
keen to work with organisations and people who share our mission and are willing to embrace our
technologies to improve the delivery of hearing health and reduce the financial burden of hearing
loss to individuals through tele-audiology and self-fitted hearing aids.



